
GARA-0023 (30/09/2024) – v.1 (ENG)  

 

Version 1 

 

Date 30/09/2024 

N° GARA-0023 

 
WARRANTY CERTIFICATE 

 
 DUOFUSE® ALU  

 
For the products from the DUOFUSE® ALU range in the colours SG (RAL 7030), GB (RAL 7021), TB (RAL 8017) en 
WB (RAL 8019), we guarantee that the functionality and the visual aspect of the product will not degrade 
excessively under normal use. If during the established warranty period and under the applicable conditions, 
excessive wear occurs on these products, Plastivan will replace or reimburse the defective product, considering 
a depreciation in relation to the elapsed time and warranty period. Removal and reinstallation costs, labor, or 
other expenses (e.g., transportation costs) are not covered under the warranty. Any potential defect must be 
reported to Plastivan no later than 2 months after it has been noticed. It will be necessary to describe the alleged 
defect accompanied by photos of the defect, the installation system (structure, excavation, etc.), a description 
of the environment surrounding the work such as proximity to an industrial, agricultural, wooded area, etc., and 
to include proof of purchase. 
 
 

THIS WARRANTY IS VALID FOR A PERIOD OF 10 
YEARS FROM THE DATE OF INSTALLATION 

 
 
This warranty is valid under the following conditions: 
- Not exposed to temperatures > 40 °C. 
- The construction is in accordance with the installation instructions published by Plastivan. 
- Damage due to improper use (1) and external factors (2) is not covered by this warranty. 
- Damage due to poor storage (3) is not covered by this warranty. 
- Allow any inspections by Plastivan if a deviation occurs. 
- Installation in the EU, Russia, Norway, Moldova, Belarus, with the exception of regions where UV radiation exceeds 120,000 
Lys/year (e.g., Southern Europe). 
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(1) Improper use is defined as: the materials are not treated throughout their lifespan according to the principle of a good father of the family. 
(2) External factors are defined as: settling, storm damage, or other external influences that may cause damage. 
(3) Proper storage is defined as: the materials are stored according to the principle of a good father of the family, taking into account, but not limited to: 
keeping the goods in their packaging in an environment where normal temperature (max. 40 °C) and humidity (RH 70-85%) are maintained. The goods must be 
stored in an environment that is shielded from rain and other weather conditions. It is expected that the materials will not be stored for more than 6 months. 


